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1. Ngueoi cé lién quan phdi nghién citu va thuce hi¢n ding cdc ngi dung ciia qui trinh nay.

2. Néi dung trong qui trinh ndy ¢6 hié¢u liec thi hanh nhw sw chi dao cua Hiéu triong.

3. Mdi dom vi diege cung cdp 01 ban file di¢n tir. Cdc don vi khi co nhu cau bo sung thém

tai ligu, dé nghi lién hé véi Ban bdo dam chat lwong dé ra sodt va cdp nhdt theo thiee tién.

Cdn b, giang vién va nguoi lao dong dwoc cung cdp file mém tren mang noi bo dé chia sé

théng tin khi can.

TT

Ngay
swra doi

Noi dung
thay dbi

Trang

Phé duyét

Ngay hiéu lue
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I. Muc dich

- Gop phan thyc hién quy ché dan chi trong nha trudng.

- Gitp lanh dao nha trudng va cac khoa/b mon cb co sO dé cai tién hoat dong
giang day, gop phan ning cao chat lugng déo tao.

- Thuc hién muc ti€u chét lugng ctia trudng va cac khoa/bo mon.

IL. Pham vi 4p dung

Ap dung dbi v6i tht ca sinh vién, hoc vién cac trinh d§ Pai hoc hinh thirc vira lam
vira hoc, tir xa ctia Truong Pai hoc Tai chinh — Marketing.

IIL. Tai liéu vién din

- Cong vin sb 7324/BGDDT-NGCBQLGD ngay 08/10/2013 cia B trudng Bo
Gido duc va Pao tao vé viée hudng dan to chikc ldy y kién phan héi tir nguwoi hoc vé
hoat déng giang day cua gidng vién;

- Thong tu 04/2016/TT-BGDDT Quy dinh v& tiéu chudn danh gia chat lugng
chwong trinh dao tao cac trinh d9 cia gido duc dai hoc

- Théng tu 12/2017/TT-BGDDT ngay 19/5/2017 cta Bo ruong Bo Gido duc va
Pao tao ban hanh Quy dinh vé kiém dinh chét lugng co s& gido duc dai hoc.

- Thong tu s6 17/2021/TT-BGDDT cta B Gido duc va Dao o Quy dinh vé
chuén chuong trinh dao tao; xdy dung, thdm dinh va ban hanh chuong trinh dao tao cac
trinh do cua gido duc dai hoc. |

- Thong tu s6 01/2024/TT-BGDDT cua Bo Gido duc va Dao tao: Ban hanh Chuan
co s& gido duc dai hoc.

IV. Tir viét tit va dinh nghia

- BGH: Ban Giam hiéu

- V.PTTX: Vién Dao tao thudng xuyén

V. Ngi dung

5.1. Lwu dd quy trinh

Xem luu dd & trang tiép theo
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Biéu mau/

Bwére | Pon vi thwe hién Luwu dd thue hién R
HO so
K& hoach thuc hién muc
1 2 Urc hign mt
V.DTTX tiéu chat lugng ctua Trudng KH/BHTCM
Ak e \
o) V DTTX Lap ke hoach khao sat | K H/BUTCM
| |
Khong Duyét
3 |BGH Kiém tra va phé KH/DHTCM
duyét K& hoach .
Duyét
4 | VBTTX Thong bdo vige khio sat } BM/V.DTTX/03/01
|
5 | v.pTTX SR ;‘::?(Ezg‘; huhol BM/V.DTTX/03/02
v |
6 |vPprTX Xir ly két qua khao sat ‘
7 V DTTX Tong hop danh gia, viét bao cao e BM/V BTTX/03/03
l Khéng Duyét
8 |BGH R R0 BM/V.DTTX/03/03
2 V.BTTX Gii bao cdo vé cée don vi BM/V.DTTX/03/03
A
Fasorkh KH/PHTCM
10 uu hd so BM/V.DTTX/03/01
VLEX BM/V.DTTX/03/02
BM/V.DTTX/03/03
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5.1.2. M ta ndi dung chi tiét

Biéu mau md ta qué trinh nhu sau:

Buéc Noi dung Pon vi chiu | Thoigian | Két qui Biéu mau
trach
nhiém
|| VBTTX lap Ke hoach cong |\ pppy | DaUnam gy 000 | kipHTCM
tac nam hoc. hoc
Can cir Ké hoach cdng tac ndm Tuin diu ,
2 hoc, V.DTTX ldp ké hoach | VDTTX % . | Ké hoach | KH/DHTCM
Kkhdo sét. moi hoc ky
Ttllén ké
g | O higu phe duydt ke | ey tiep sau khi | e och | KH/BHTCM
hoach khao sat. lap ké
hoach
Mot ngay
4 | Thong bdo viée khao sat V.DTTX saukhi ke | Thong | gy v prrx/03/01
hoach dugc | bao
phé duyét
_ fa o Tudn cubi £
5 | VDTTX phatvd ol phisk | g pepee mdilep | DStAUR | prpy BTTX/03/02
khao séat. s khao sat
hoc phén
e
6 | V.DTTX xir i s ligu khao sat. | V.DTTX xuyén, theo |  x.
4 moi hoc
ké hoach .
phin
V.DTTX viét bdo cdo két qua Théng cudi | gy, 49
7 S93 L% WAL TiD: 0! L VR | v TX cingmdi | BM/V.DTTX/03/03
khao sat. : tong hop
hoc ky '
Ban Gidm hié ‘¢ vi phé Mqtkr;lg.ay Bao cao
g | -2an tuam kg Rem xeh VP S B saui | daoe BM/V.DTTX/03/03
duyét bao cdo két qua khao sat. hoan thanh e
. duyél
bédo cao )
Mot ngay
9 V.F)T’I:X gui E)ao cdo lfet qua |y 5Ty sau khi bao BM/V.DTTX/03/03
khao sat dén céc khoa/bd mdén céo duoc
duyét
KH/BDHTCM
PRTTY P BM/V.DTTX/03/01
10 | Luu trit ho so V.DTTX 05 nam BM/V_DTTX/03/02

BM/V.DTTX/03/03
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6. Biéu mau

M héa Thin
TT Noi dung %l L= Noi luvu gian
biéu mau
luu
. ; Vién Dao t
1 | Ké hoach cong tac dau nim KH/BHTCM 1¢‘n a0 E‘io 05 ndm
thudng xuycn
Vién Dao t
2 | Thong bao khao sat BM/V.DTTX/03/01 PO IO 5 ham
thudng xuyen
3 X . Vién Dao tao .
Phiéu khao sat BM/V.DTTX/03/02 . R 05 nam
thuong xuyén
4 i g g R 5w g Vién Dao tao 5
Bao cédo két qua khao sat BM/V.DTTX/03/03 . R 05 nim
thuong xuyen J
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BIEU MAU

Ban hanh kem QT/VDTTX/03

Biéu mau Tén ho so, biéu mau

B b
NIRRT Théng bao khao sat

BM/V.DTTX/03/02 Phidn Ko sit

; 03 4 7 r
BM/V.DTTX/03/03 Bao cé4o két qua khao sat

L ' ame g M



BM/V.DTTX/03/01
BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
) TRUONG DAIHOC Pic lap — Tw do — Hanh phiic
TAI CHINH - MARKETING
S6: /TB-PHTCM Thémh phé Hé Chi Minh, ngay 5 thang 9 nam 2023

THONG BAO

D& nghi sinh vién khéa 22D nghiém tic thyc hién Thong bdo nay./.

Noi nhin: HIEU TRUONG
- Ban Giam hiéu (dé b/c);

- Sinh vién khoa 22D;

- Website UIS;

- Luu: VT, KHTC, BTTX.

PGS.TS. Pham Tién Pat



BM/V.DTTX/03/02

TRUONG DAI HQC PHIEU KHAO SAT Y KIEN NGUGI HQC

TAI‘CHiNH -MARKETING
VIEN PAO TAO THUONG XUYEN

Cdc ban sinh vién than mén!

Vé hoat dpng giang day cila gidng vién
Hinh thire dao tao Vira lam vira hoe, Tir xa

Dé gbp phdn ndng cao chdt lwgng dao tao cho hinh thitc dao tao Vira lam vira hoc, Tie

xa; cde ban vui long doc ky va phan héi cdc noi dung sau:

+ Hinh thire ddo tao (S6 Vira lam vira hoc, Tir xa)

+ Tén 16p ciia ban (S6 cdc l6p Viea lam viea hoc, Tir xa)

+ Tén hoc phin (S6 cdc hoc phdn Viea lam vira hoe, Tir xa)
- Hocky (Sé hocky 1, 2, 3)
- Niim (S6 nam 2022, 2023, 2024)
- Ho tén gidng vién (So tén gicng vién)

+ Chon 1 trong 5 mirc dj sau:

o

b i e

7 khong dong |

gy

G gn;gdo:ngy 3“_C.Ezdp nhdn dieoe  4: Dongy  5:

sé N Cic mire d9 |

TT Noi dung 1 2 3 4 5

A |VE NQI DUNG MON HQC
Giang vién glo’l thig¢u day da vé ndi dung d& cuong mon hoc
ngay trong budi hoc diu tién bao gdm muyc tiéu, ndi dung

& mon hoc, tai lidu, thoi gian, phuong phap day - hoc, cach © © O O O
danh gia, ...

, |Giang vién gi6i thiéu ddy du muc tidu va yéu cau cla ting o o o o 5
béi hoc
Giang vién thuc hién day du ndi dung giang day theo dé

3. |cuong moén hoc (khdng luge bo, cit xén so v4i d& cuong| O O O O O
mon hoc)

B |VE PHUONG PHAP GIANG DAY
Giang vién st dung phuong phap giang day theo hudng phat

4. |huy duge tinh tich cuc, chi dong tu hoc, tu nghién ctru cua| O O O O O
sinh vién

5. |Giang vién trinh bay bai giang trén 6p 16 rang, d& hiéu O ®) O O O
Giang vién trinh bay bai giang sinh dong, hép dén, tao duoc

- himg tha cho sinh vién hoc tap O O O O O
Giang vién phan bd thoi gian hop Iy gitta Iy thuyét va thuc

i hanh/bai tap O O O O O

g |Gidng vién c6 m& rong kién thic va lién hé bai giang voi O o o o o

thuc té




4

Giang day cia giang vién theo hinh thic dao tao Tur xa khdc

9. |biét so véi hinh thirc dao tao khac (Sinh vién hoc theo hinh| QO O O @) O
thite dao tao Tir xa méi tra loi cdu héi nay).

C |VE HOC LIEU PHUC VU GIANG DAY, HQC TAP
Giang vién st dung hiéu qua céc phuong tién hd trg cho viéc

10, day hoc (bang, mdy chiéu, ...) O O O O O

11. |Giang vién cung cép day du tai liéu hoc tép cho sinh vién O O O
Giang vién c6 huéng dan sinh vién khai théc céc ngudn tai

12, | s " O
liéu hoc tap
Hoc lidu phuc vu tu hoc theo hinh thic dao tao Tu xa cua
Trudng da dap ung dui nhu clu tu hoc cho sinh vién (Sinh

13, vién hoc theo hinh thirc dao tgo Tir xa méi tra lo1 cau hoi O O O O O
nay).

D VE TRACH NHIEM, SUNHIET TINH CUA GIANG
VIEN

14, | Giang vién nhiét tinh hd trg sinh vién trong hoc tép ®) O @) @) ®

15. | Giang vién giai dap thoa dang cac thic méc cla sinh vién O @) @) @) O

16. | Giang vién thuc hién viéc ra vao I6p ding gid @) @) @) O @)

E |VE KIEM TRA VA PANH GIA KET QUA HQC TAP

17, ;?ng vién st dung nhiu hinh thite va phuong phdp déanh o o o o o
Giang vién str dung céc hinh thire kiém tra, danh gia phd hop

8. v6i ndi dung bai hoc O © © O O
Giang vién st dyng céc hinh thic kiém tra, danh gia phi hop

T v6i ndng luc cta sinh vién O O O

20. | Giang vién cong bing trong danh gia két qua hoc tap O O @) @)

F |VE TAC PHONG SU PHAM CUA GIANG VIEN

21. | Giang vién ung xi ding muc d6i véi sinh vién @) O O @) O

22. | Giang vién c6 tac phong phu hop voi moi trudng gido duc O @) @) O O
Giang vién st dung ngon tir trong 16p hoc phu hop véi moi

23. truong gido duc O © O O

G |PANH GIA CHUNG

24. | Anh/Chi cho réng hoc phan ndy b6 ich véi sinh vién O O O @) O
Anh/Chj hai long nhu thé ndo vé chét lugng va higu qua

25. |giang day, huéng dan cua giang vién doi véi ti€n b6 hoc tdp| O O O @) O
cua ban than?

26. Theo Anh/Chi, Nha trudng can 1am gi dé nang cao chét lugng cta hoc phan nay?

...............................................................................................................

..........



Chin thanh cam on s cfng tdic ciia ban.



BM/V.DTTX/03/03

~ TRUONG PAI HOC CONG HOA XA HOI CHU NGHIA VIET NAM
TAI‘CHINH - MAR‘KETING . Poc lip — Tw do — Hanh phic
VIEN PAO TAO THUONG XUYEN

Tp. Ho Chi Minh, ngay thang ndm 2024

BAO CAO
Tong két

1. TINH HINH MO LOP PAO TAO

2. TINH HINH GIANG VIEN GIANG DAY

3. KHAO SAT SINH VIEN

4. NHAN XET, PANH GIA CHUNG VIEC DUA 6 CHUYEN PE THUC
TIEN PAO
5. PE XUAT, KIEN NGHI

VIEN PAO TAO THUONG XUYEN

PHU LUC



